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The Five Senses Guide & Audit Tool

Integration of the Five Senses in our QOL services



THE QUALITY OF LIFE ISSUE




AN OBVIOUS YET OVERLOOKED ISSUE

A survey of over 2,100 residential sites surveyed in France in 2016! found:

Only 33% systematically checked for sight and hearing impairments among residents

Just 4% checked for sensitivity to smell

Only 6% had protocols for checking visual and sight impairment among residents
living with Alzheimer’s disease

1 Fondation Médéric Alzheimer (2016): La lettre de I’Observatoire — No. 42, June 2016
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http://www.fondation-mederic-alzheimer.org/Informez-vous/La-Lettre-de-l-Observatoire/Numero-en-cours
http://www.fondation-mederic-alzheimer.org/Informez-vous/La-Lettre-de-l-Observatoire/Numero-en-cours
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WHO WILL BENEFIT?

Care providers working in Management teams and Long-term care community
long-term care communities leaders in long-term care residents and their families

communities
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SOME KEY RECOMMENDATIONS
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MEDIA COVERAGE SNAPSHOT
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LEVERAGING SOCIAL MEDIA

The Five Senses Matter for Quality of Life

2,776 views, 47 shares

The Five Senses Matter for Seniors' Quality of Life (Guest post)
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798 views, 11 likes 1,217 views, 34 likes
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L\_ Sodexo and the University of Ottawa Make Sense of Seniors’ Quality of Life
Sodexo and the University of Ottawa Make Sense o...
Read all the Group press releases published since
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LEVERAGING SOCIAL MEDIA

Q Joseph Cuticelli

Operating Officer, AARP

“People should be judged
by their competence and
contribution in the job,
and not by their age.”

A new lease of life for older workers?
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HOW ARE THE GUIDE AND AUDIT TOOL BEING USED

Next phase:
to make the link between audit results and
Quality Of Life outcomes



Integration of the Five Senses
In-our QOL services



DEMENTIA: SYMPTOMS & TREATMENT

90%

environment

10%

medication
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Care for everyone

It’s the little extra things that mean a lot...

Always act on the basis of the vision
Keeping the organisation lively:
Introduction day for new staff
Participation in team meetings
Information for family members
Residents meetings
Point out successes

Presence in the departments
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International workgroup: The Netherlands, Italy, USA,
Belgium, France

Belgium as reference country

This specific and overall approach is endorsed by the
regional Expertisecentrum Dementie Paradox, that has
developed specific expertise concerning the subject of
food and dementia

[Parpdox

EXPERTISECENTRUM DEMENTIE




THE ENVIRONMENT

THE MEAL

THE MATERIAL

THE CARE ASSISTANT

THE PERSON WITH DEMENTIA

TO INCREASE INDEPENDENCE

TO ENSURE ORIENTATION IN
TIME, PLACE AND PERSON

TO AVOID RESTLESSNESS

TO AVOID EXCESSIVE
STIMULANTS
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Décor

Recognisability

Readability

Sensory comfort
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THE ENVIRONMENT: DONT’S
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THE ENVIRONMENT: DO’S
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PERSONALISED MEALS

QUALITY OF LIFE IS KEY

* Offering attractive and balanced meals adapted to the needs of each elderly person, in
accordance with the recommendations of NVGP-B.

* A Team of dieticians

* Meals take into account the taste experience and regional differences

* Recognisability

* Meals take account of the resident's preferences and options (menu committee)
* Benefits and drawbacks of diets

* Flexibility in organization & food offer

¥*
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PERSONALISED MEALS
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MEAL EXPERIENCE




MEAL EXPERIENCE & SENSIBILISATION TOOLS

TASTE

We have

9,000 taste buds Seiuglsl ol

that detect all kinds of flavors. affecting seniors taste
and consider olternative
But medications can affect sense medications that do

of taste and overall appetite not have the same

EORO® e atves

S M [ Ll After the age of 60, our sense of smell begins to decrease

f\ ead to depression b
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Add therapeutic smells to the environment
to evoke pleasant memories in residents




CUSTOMISED DINNERWARE

It is scientifically proven that the elderly with dementia respond best to a vivid red colour,
increasing their intake of food by 25% and drink by 84%.







OUR PARTNERSHIP

In “Qualitree” Sodexo has
Interwoven Its views on nutrition
and the meal experience for senior
citizens with dementia with our
own approach. Sodexo approaches
each resident with attention to
their specific needs and offers
customised meals. This, combined
with a continuous pursuit of
quality and mutual trust, is what
makes our collaboration a
success..

Head of Resident Care -
Mandana residential care facility




Thomas Jelley

Vice-President, Sodexo Institute for
Quality of Life

+358 (0)50 467 7705
Thomas.jelley@sodexo.com

Aline Le Clef

Marketing & Strategy
Manager Benelux — Seniors

+32 493 51 87 27
aline.leclef@sodexo.com
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